
We have passed on price  
increases by raising our prices:
pppppppppppppppppppppppppp  46%

We have reduced our margins:
ppppppppppppppppppppp  36%

We have sought alternative 
sources and/or raw materials:
pppppppppppppp  24%

We have negotiated fixed-price 
contracts with our vendors:	
pppppppppp  18%

We have hedged commodity 
prices:
pppppp  11%

We have not been impacted:
pppppppp  13%

We have made no changes:
pppppppppp  18%

The crunch continues
Credit concerns are causing some CFOs to delay or cancel  
expansion plans.

The outlook: ugly
CFOs around the world share a bleak view of the economy.

cutting where they can
Finance executives are taking steps to rein in runaway fuel  
and commodity costs.

[pYES  pNO ]

Delay,  
reduce, or  

cancel new  
investment 

plans:

Delay,  
reduce,  

or cancel  
hiring  
plans:

Initiate a  
substantial 

cost-  
cutting  

program: Other:

 Have the recent 
credit-market  
and economic  

conditions caused 
your company to  

take the following 
actions over the  

past six months?

 If yes, in what ways has your company been 
affected by the credit-market turmoil?

 CFOs who are more optimistic about 
their domestic or regional

economy compared with last quarter

1

How has your company 
responded to other recent 
nonfuel commodity and 
raw-materials price 
increases?* 

	 Relative to the 
previous 12 months, 

what will be your  
company’s percentage  

change during the 
next 12 months? 

(U.S. companies only) 

3

Do you expect any change 
in your cost of funds in 
the next six months?

Delay,  
reduce, or  

cancel new  
investment 

plans:

Delay,  
reduce,  

or cancel  
hiring  
plans:

Initiate a  
substantial 

cost- 
cutting  

program: Other:

[pYES  pNO ]

[pYES  pNO ]

 Do you anticipate 
that credit-market 

and economic  
conditions will cause 

your company to 
take the following 

actions over the 
next six months?

pINCREASE 

pDECREASE

pSTAY THE SAME

U.S. EUROPE ASIA CHINA

36% 36%

28%
26%

43%

31%

34% 46%

20%

31% 45%

24%

Are you more or less optimistic about the financial prospects for 
your own company compared with last quarter?

2

p	MORE 
	 OPTIMISTIC  
p	LESS 
	 OPTIMISTIC 
p	NO CHANGE 

pDECREASED AVAILABILITY OF CREDIT 

pINCREASED COST OF CREDIT
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[  pU.S.   pEurope   pAsia   pChina ]

In the past year, has your 
company taken steps  

to reduce the impact of  
rising fuel costs?

If yes, what steps has your company taken?*

8%
RECOVERY 

ALREADY 
Began

6%
2008 q3

	 When do  
you expect the U.S. 

economy to  
begin recovery?

4

9%
2010 or 
beyond

5%
2009 q4

16%
2009 q3

24%
2009 q2

18%
2009 q1

15%
2008 q4

38%

56%
6%

43%

57%

40%

60%

35%
65%

36%
64%

35%
65% 21% 79%

39%
61%

42%
58%

40%
60% 14% 86%

*Multiple responses were allowed.

pEARNINGS 

pCAPITAL 
	 SPENDING 

pWAGES 

3

 Has your  
company been  
affected by the 

cost or availability 
of credit?

pYES, VERY MUCH 

pYES, SOMEWHAT

pNO

13%

64%

23%1

2
4

3

2

1

5

Reduced business travel:
pppppppppppppppppppppp  45%

Passed on price increases  
by raising our prices:
pppppppppppppppppppppp  45%

Improved facility mgmnt.:
ppppppppppppppppppppp  43%

Used more-efficient  
shipping methods:	
ppppppppppppppppp  35%

Reduced our margins:
ppppppppppp  23%

Increased telecommuting:
ppppppppppp  23%

Used more-efficient 
production process:
ppppppppppp  22%

Used more-fuel-efficient fleet:
pppppppppp  20%

Negotiated fixed-price  
fuel contracts:
ppppppppp  17%

Hedged our fuel costs:
ppppppp  13%

Switched our fuel source:
pp  3%

Other:
pppp  7%


